
 

Reserve Your Place 

Registration $875 

Register early to lock in your 

special discounted price 

Limited space  
Sign up now! 

General Civil Mediation Training 

March 15, 16, 17, 18 & 21 

Daily via Zoom 

8:30 am — 5:30 pm 

Trainer: Peg MacDougall 

www.rsccm.org/trainings-1    517-485-2274 

You are cordially invited to attend our  

General Civil Mediation Training  

Benefits Overview  

See registration form for further information 
 
• Learn how to become a SCAO 

approved mediator in Michigan 

• Practice interactive skills 

• Receive manual 

Topics Overview  

See registration form for further information 
 
• Understanding interests & positions 

• Using empathy to resolve conflict 

and maintain neutrality 

• Writing an agreement 

http://www.rsccm.org/trainings-1

